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Risk management in public administration in Ukraine: strategies and tools

Abstract

The purpose of the article is to highlight the peculiarities of the risks faced by
management in the public administration paradigm in the context of the unstable
socio-political situation in the world and in Ukraine. The methodology of the study is
based on the analysis of the socio-scientific discourse on the problem of public
administration development in Ukraine since 2020 (the beginning of socio-political
instability in the country caused by the pandemic crisis and martial law). Through a
combination of general scientific and scientific-sociological methods, an attempt is
made to analyse the risks in the public administration system and the role of
management in its functioning. The results of the study identify the following priority
areas of risk management in the modern Ukrainian paradigm of public
administration: crisis management, transformation management, and sustainable
development management. Public administration management in Ukraine in the
early 20s of the twenty-first century is guided by the synergistic principles of
dynamism, flexibility and self-organisation. Thus, risk management of public
administration in Ukraine is provides for the synergy of anti-crisis, reform and
stabilisation steps in the formation of a strategy for the development of the national
model of development of the State and its institutions.

Keywords: management paradigm, public sphere, anti-crisis management,
transformation management, sustainable development management.

Resumen

El propésito del articulo es poner de relieve las peculiaridades de los riesgos a los
que se enfrenta la gestion en el paradigma de la administracion publica en el
contexto de la inestable situacién sociopolitica en el mundo y en Ucrania. La
metodologia del estudio se basa en el analisis del discurso sociocientifico sobre el
problema del desarrollo de la administracion publica en Ucrania desde 2020 (inicio
de la inestabilidad sociopolitica en el pais provocada por la crisis pandémicay la ley
marcial). Mediante una combinacion de métodos cientificos generales y cientifico-
socioldgicos, se intenta analizar los riesgos del sistema de administracién publica y
el papel de la gestién en su funcionamiento. Los resultados del estudio identifican
las siguientes areas prioritarias de la gestion de riesgos en el paradigma ucraniano
moderno de la administracion publica: gestion de crisis, gestion de la transformacion
y gestion del desarrollo sostenible. La gestion de la administracién publica en
Ucrania a principios de los afos 20 del siglo XXI se rige por los principios sinérgicos
de dinamismo, flexibilidad y autoorganizacion. Asi, la gestiébn de riesgos de la
administracién publica en Ucrania prevé la sinergia de los pasos anticrisis, de
reforma y de estabilizacion en la formacion de una estrategia para el desarrollo del
modelo nacional de desarrollo del Estado y de sus instituciones.

Palabras claves: paradigma de gestion, esfera publica, gestion anticrisis, gestion
de la transformacion, gestion del desarrollo sostenible.
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Introduction

Research Problem

The public administration system is formed of many clusters of state, local and public REICE | 138
authorities and provides for the functioning and development of public institutions at
various levels. Socio-cultural realities determine the specifics of management
activity. Under favourable conditions for the development of the state and society,
sustainable management strategies are formed, while in case of instability of the
socio-cultural space, the principles of crisis management are actualised. The
problem of risks is taken into account in both of these management strategies.
However, in the paradigm of sustainable development, risk management is
positioned as a readiness for change and a potential tool for regulating situations
that go beyond the planned indicators of development of the socio-political, socio-
economic and cultural spheres. On the other hand, in a situation of turbulence in the
public administration system, risk-oriented management formats have short-term
anti-crisis tasks and require dynamism and flexibility to respond to changes in real

time.
Research Focus

The Ukrainian public administration system is characterised by an extraordinary
characteristic of the conditions in which it is established as an element of the
functioning of the state as a whole. On the one hand, Ukrainian society has been
tested in recent years by the instability associated with the pandemic and full-scale
military operations. On the other hand, the principles of public administration have
not yet been fully established in the Ukrainian public administration paradigm.
Therefore, the application of risk management strategies does not cover all areas of
public activity. Traditionally, risk-oriented management models are first implemented
in the financial and economic cluster, where they are an integral stabilising element.
Later, the implementation of risk management principles is extended to other areas.
One of the key points for the development of the risk-based management system is

its application in the public sphere of state and local authorities. At the present stage
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of its civilisation development, Ukraine is characterised by the stage of correlation of
social dimensions to create the preconditions for synergy of state, local and public
authorities in the public paradigm. Local self-government reforms and
decentralisation should be the last factor in the formation of the integrity of public
administration in Ukraine. Under such conditions, the presence of a stabilising
regulatory element, such as risk management, is a prerequisite for the harmonious

functioning of the state.
Research Aim and Research Questions

The purpose of the article is to highlight the experience of forming risk management
strategies in the public sphere and the specifics of their application in modern
Ukrainian realities. The relevance of the risk-oriented model of public administration
increases in times of socio-cultural turbulence, and therefore it is in demand in the
Ukrainian administrative public space. The purpose of the article is to determine the
optimal scenario for the application of risk management in the public sphere and to
correlate the public potential with the level of threats that the Ukrainian community

faces.

The research questions of the article are focused on determining the content and
format of short-term and long-term risk management models in the system of
government in the context of turbulent socio-cultural realities. The strategy of using
risk management should be implemented according to the introduced algorithms in
order to maintain the fundamental stability of public authorities' functioning in the

face of variability.
Literature review

The problem of risk management in the public sphere has gained active coverage in
modern scientific discourse. The key issue highlighted by scientists in the context of
risk management in the public sphere is the model of application of this format of
management activity. There are a number of studies that demonstrate the benefits

UNAN-Managua REICE ISNN: 2308-782X Vol. 12, No. 23, enero — junio 2024

REICE | 139



Risk management in public administration in Ukraine: strategies and tools

of risk management strategies and identify gaps that exist in such principles of

management activity.

The main problems of using risk management in the public sphere of Ukraine include

external global factors and the internal situation of the state's functioning, namely:

- global (Gevorgyan & Baghdasaryan, 2021) and civilisational dynamic threats
(lastremska et al., 2023), which require the state and society to be prepared to

respond to their negative consequences;

- taking into account the level of human capital in the country and forecasting

its growth or decline (Radieva & Kolomiiets, 2019);

- determining the level of initiative (Dooranov, Orozonova & Alamanova, 2022),
business literacy (Buriak & Petchenko, 2021), civic awareness of society (Abdel-
Zahra Hassan et al., 2023) and its readiness for innovative transformations (Buriak
et al., 2022);

- peculiarities (primarily unevenness) of the development of various spheres of
social activity: the financial cluster (Marshalok et al., 2021), the legal system,
healthcare (Tsekhmister et al., 2021), education, media (Wulandari, Apsari, Hapsari,
2023), cultural life, etc;

— harmonisation of the principles of public authorities' work, taking into account

the risks of the demographic situation in Ukraine (Malachynska et al., 2022);

- the system of social life in Ukraine and all the problems and difficulties of the

development of society and the concept of public power (Bhandari, 2023);

- use of innovative technological and digital tools to form elements of the

electronic format of public authorities (Sofilkanych et al., 2023).

An important point in the study of the implementation of risk management in Ukraine
is the analysis of the experience of applying strategies for taking into account threats

in various areas of public activity in neighbouring countries - Poland (Sanetra-
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Potgrabi, 2022), Slovakia (Mura, 2022) and in the context of the institutional

functioning of public authorities in the European Union (Dankevych et al., 2020).
Methodology

The methodological basis of the study is based on the synergy of general scientific,
scientific-sociological and philosophical-scientific methods. The fundamental
methodological elements in the study of the risk-oriented format of public
administration are analysis, modelling and forecasting. The analysis of the works of
scientific discourse on risk-oriented management has gained additional importance
for the current study, since it includes the characteristics of modern socio-cultural
realities, which are marked by excessive socio-cultural turbulence. The factors of
socio-political life in Ukraine over the past few years have been highlighted in the
context of their impact on the functioning of the public administration sector in the
country. At the same time, the modelling of socio-cultural risks forms the dimensions

of the demand for risk-oriented management.

General scientific methods provide a holistic characterisation of the quantitative and
qualitative indicators of the public administration model. The analysis is based on
the materials of the scientific discourse of the last five years, which highlight public
administration strategies and risk management practices in this management
cluster. For the current study, scientific papers were selected from the leading
scientometric databases Google Scholar, Web of Science, Taylor & Francis, and

Springer.

A search on the Google Scholar scientometric platform using the title of the research
problem yielded about 10800 articles. A further check to clarify the content of the
article narrowed the number of articles to be analysed by abstracts and keywords to

209, of which 42 were finalised for use in the current study (see Fig. 1).
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Figure 1. Researher results

Source: authors' own development

The literature was selected using the following key phrases: public administration,
risk management, power, socio-cultural space. Also relevant is the methodological
synergy, thanks to which the results obtained in the analysis of socio-cultural
conditions are modelled. They form a paradigm of public administration, within which

the positioning of risk management is determined.

Comparative analysis allows us to determine the difference between a sustainable
format of management activity and risk management in conditions of socio-cultural
instability or crisis. The systematisation of the data obtained in the course of the
analysis of the principles of organising the management system, taking into account
global or local risks, allows obtaining universal models of the public sector manager's

activity.

A separate methodological asset is the tools aimed at revealing the future dimension
of the risks of public activity and the potential of this cluster of the public
administration system. Modelling makes it possible to formulate universal public
administration strategies using risk management as a mechanism for regulating the
system of government and responding to critical changes in society. Forecasting
provides an understanding of the feasibility of using risk management concepts in

permanent social progress. Determining the resources that can potentially be used
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to eliminate force majeure of a socio-cultural nature is the key to the effectiveness

of the public administration system.

At the same time, the philosophical and scientific principle of synergy allows us to
determine the general trend of a risk-oriented type of management in the public
sphere, which is based on interaction in society at the horizontal and vertical levels.
Synergy is a methodological approach used in the current study to determine the
levels of controllability of the public administration process and the level of self-
organisation, which determines the autonomy of management while taking into

account potential and real risks.
Results

Risk management of the public activity of the authorities is formed on the basis of an
analysis of the existing socio-cultural features of the functioning of state institutions.
The success of the public cluster management is determined by the format of activity

in relation to the risks faced by the state, society, and citizens.

It is worth noting the relevance of the analytical model of the process approach to
identifying risks in public sector management (Matusova, Andryeyeva &
Yahodzinsky, 2019). The triad of this model: identification-assessment-impact allows

for a reasoned presentation of risks to the public administration system in Ukraine.

The effectiveness of public administration depends on the timeliness of identifying
risks and responding to their manifestation and potential negative consequences.
The management that states the negative results of socio-cultural crises and force
majeure situations has obviously failed to fulfil the target mission entrusted to it.
Under such conditions, public administration management moves to the next level
of response to problematic issues - the implementation of functional activity. The
algorithm of actions of risk-oriented management in the public sphere can be traced
in the context of the level of efficiency (see Fig. 2).
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negative scenario: a positive scenario:

statement of existing threats and active response to socio-cultural
situations  with the impossibility of events and the ability to prevent or
promptly and fully eliminating their manage their consequences
consequences

Figure 2. Scenarios for the effectiveness of risk-based management in the public
sphere

Source: authors' own development

The scenarios indicated in the figure are considered in the operational and tactical
practice-oriented dimension, characterising the potential activity of the managerial
level of the public sphere. The results of managerial performance in times of socio-
cultural instability or crisis determine the relevance of the format of managerial
activity. Risk-oriented models have demonstrated their effectiveness during the
COVID-19 pandemic in the context of emergency support for the functioning of
certain areas of public activity. At the same time, the state and public administration
apparatus functioned as usual, using risk management tools only sporadically at

critical moments.

Therefore, the expediency of using risk-oriented models in the strategic paradigm of
public authorities raises certain doubts, as it requires a radical reformatting of public

administration.

The public administration system involves building authorities (state, local, and
public) in a paradigm where management functions are not interrupted by
threatening conditions or events, but rather duplicated, interchangeable, and
interacting. The effectiveness of public administration is ensured by engaging the
potential of the entire society for sustainable strategic development or short-term

anti-crisis measures. Risk management, which does not state management
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problems but promptly transforms the management system to preserve the functions

of governance of society and the state, is the optimal model of public administration.

An example of public involvement in public administration is the actualisation of the
concept of civil society. When formulating a specific decision in the field of public
activity, public opinion is taken into account, which reveals the level of problematic
implementation of the planned project. This is how a full and objective assessment
of risks that could potentially be actualised in the course of social activity is carried
out. Therefore, the status of social activity plays a key role in the risk-oriented format

of the management model.

A separate element of consideration of the mechanisms for implementing risk-based
management models in the public space of Ukraine is the positioning of public
authorities in the processes of formation and operation of the vertical of power
(Schafe, Hirsch & Nitzl, 2022). For a long time, the concept of public authority did
not acquire a decisive status in the socio-cultural space, limited to the dominance of
state institutions, whose activities significantly limited the publicity of power, since

the potential of self-government and civil society was not taken into account.

Limiting the public space to the public cluster only contributes to the fact that risk
management is focused on compliance with the institutional dimensions of public
administration (Schafer, Hirsch & Nitzl, 2023). At the same time, the involvement of
the public segment allows to actualise such aspects as motivation, initiative,
leadership to the characteristics of management, which is designed to respond to
potential threats. It is clear that in the face of growing risks, both in quantitative and
qualitative terms, the management system loses its structure and habitual
controllability in some respects, so the individual characteristics of managers with

their personal potential and ability to act autonomously come to the fore.

The task of the modern Ukrainian community is to force a holistic system of public
administration in which risk management will have a strategic status. Variations in
the use of risk management depend on the socio-cultural characteristics of the

state's development (see Fig. 2).
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Figure 3. Priority areas of risk management in the modern Ukrainian public

administration system

> crisis management

> transformation management

sustainable development
management

Source: authors' own development

Under conditions of stable development of the state, risk management focuses on
solving current problems that potentially negatively affect the functioning of the state
and society. Among such problematic issues are: bureaucratic obstacles (Appe,
Rubaii & Whigham, 2021), corruption risks (Kopanchuk et al., 2021), and violation of

the principles of managerial integrity.

Another dimension of the formation of risk-based models of public administration is
the concept of reforms and transformations. It is worth noting that in order to
convince of the necessity and expediency of changes in the public administration
paradigm, there are several key socio-cultural markers that indicate the need to take

risks into account:

- public distrust at the vertical level (in state authorities) and the horizontal level
(within social relations) (Williams, 2020);
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- innovative trends in the development of society 4.0, which require determining
the status of the technological and digital system in the management system
(Irani et al., 2023);

- new formats of public administration systems: public administration, network
management, etc. (Suray et al., 2020);

- the need for new algorithms for managing human resources (Boselie, Van
Harten & Veld, 2019) and human capital;

- testing of new forms of synergy between the state and society in the public
administration paradigm, including the concept of public-private partnership
(Chiang et al., 2022);

- involvement of a multi-level risk management structure, which includes

technology, organisation and the external environment (Ullah et al., 2021).

There are several criteria for determining the state of instability in the public
administration system, among which external influence (force majeure) and internal
indicators of the exhaustion of management resources are considered critical
(Krukowski, Raczynska & Escher, 2021). Accordingly, mechanisms for taking into
account threats are being developed and a risk management paradigm is being
formed to respond promptly to socio-cultural challenges. For the public
administration system in Ukraine, recent years have been a period of testing its
strength and efficiency during the COVID-19 pandemic (Ansell, Sgrensen & Torfing,
2021) and, in general, the ability to preserve governance institutions during full-scale
military operations. A factor that determines the effectiveness of the public
administration system is the quality of management decisions (Vasylieva et al.,
2020). When developing management strategies, instability is positioned as one of
the potential scenarios for the development of the socio-cultural space. Such a
scenario requires the readiness of public managers to respond to problematic
issues, guided by effective guidelines.

Despite the immaturity of public administration institutions, the synergy of the state
and society in the governance cluster has become a key to preserving statehood

and sustainability at the national level. The full-scale invasion was not only a military
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challenge, but also a threat to public space in Ukraine. However, Ukrainian society
demonstrated resilience and, despite the lack of institutional dimensions, managed
to self-organise, which became a factor in stabilising the country's governance

system.

Discussion

The problem of risk management in the public administration system in Ukraine has
become controversial due to the transition period and the immaturity of the public
space in the country as a whole. The public consciousness of Ukrainians has not
formed a holistic view of the synergy of state and public elements of management
activity, focusing on the lack of alternatives to state power. However, the successful
experience of neighbouring countries (Schin, Cristache & Matis, 2023) and steps to
transform the system of self-government and decentralisation of power
(Khadzhyradieva, Slukhai & Rachynskyi, 2020) have led to practice-oriented steps

to implement a risk-based model of public administration.

The results obtained show that risk management in Ukraine has gone through a
period of transformation and reform, entering the times of instability and socio-
cultural turbulence. These stages require a thorough analysis, as shortcomings in
predicting threats to the public administration system have become urgent problems
for management. In general, risk management is relatively successful in responding
to external and internal threats to the governance system and gaining the necessary
experience in difficult conditions. However, a holistic picture of the effectiveness of
risk management in Ukraine can be traced after the implementation of this

management format in the context of sustainable development.

The results of the study were somewhat unexpected in the context of a large share
of the scenario of stating risks in the public administration system. The high level of
passivity of the managerial level of public administration is unacceptable for an
effective response to socio-cultural challenges. Therefore, it is obvious that both the

state and especially society should more intensively calculate risks and eliminate the
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consequences of threats in order to ensure the conditions for sustainable

development.

The results of the study contradict the ideas of some researchers who believe that
risk management strategies are a negative factor in planning the public
administration system. In particular, the culture of risk avoidance proposes to
liberalise control and management issues (Torugsa & Arundel, 2017). Such a format
does not imply the need for a risk manager, since the potential of the state and

society is focused on preventing crises.

The results of the study were confirmed by the ideas of supporters of innovative
transformations of public administration and the integration of the potential of the
digital society in the formation of risk-based management (Bondarenko, Liganenko
& Mykytenko, 2020). A similar opinion is shared by representatives of the
technological and digital wing of public sector management, who note that the
resilience of critical infrastructure (Sokiran, 2021) depends on the ability to model

the content and format of potential risks.

The problem of the algorithm of management actions in risk modelling remains a
matter of debate. As the experience of force majeure in the public administration
system in Ukraine has demonstrated, it is a mistake to rely on a separate format of
management activity. Innovation is a fundamental key to transformation and
sustainable development (Kondratenko et al., 2020), but in force majeure
circumstances it serves only as an operational tool, not a driver of change (Borodina
& Trushkina, 2021). Focusing on European standards of risk management in public
administration (Kralikova, 2022) is possible only after the situation in Ukraine
stabilises, which is possible after the end of the war. At present, the threats facing
society in Ukraine and Europe are unequal in existential terms, so it is almost
impossible to analyse the effectiveness of the management system of sustainable
development (Leheza et al., 2022) in conditions of instability. At the same time,
certain elements of risk management have proven to be effective in the Ukrainian
realities of the modern public space, in particular, the concept of public-private

partnership (Hrytsenko et al., 2021). Another tool that has had a positive effect in
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assessing threats is the method of data coverage analysis (Lesika et al., 2020),
which determines the need for risk management activities based on real-time data

on the available resource base.

The current study also correlates the concepts of national specificity and global
civilisation trends in the public administration paradigm (Bokovets et al., 2020).
Obviously, the content of risk management depends on the worldview and mental
trends characteristic of social development. At the same time, the format of risk-
oriented public administration is determined by the scale and intensity of socio-

cultural influence on the system of state institutions.

The scientific novelty of the results lies in the differentiation of socio-cultural
conditions in which risk management formats are implemented. For the public
administration system, it is important to clearly classify threats, which will allow to
identify strategic risks, operational threats and situational problems of social
development. According to the level of threat, the scenario of the risk-oriented format
of public administration is updated: from balanced sustainable development to

dynamic anti-crisis actions.
Conclusions

Thus, risk management in public administration in Ukraine correlates with the threats
and challenges of the time and organises a set of anti-crisis, transformational and
stabilising elements to avoid the collapse of government institutions. The
effectiveness of the risk management concept depends on the scenario laid down in
the algorithm for responding to threats: a passive model of management activity
involves identifying problems without the capacity and resources to solve them; an
active model provides everything necessary to manage the situation in crisis or force
majeure socio-cultural circumstances. The realities of the modern Ukrainian
governance system dictate the permanence and variability of factors that are
introduced in the form of risks. Therefore, the management of the public
administration paradigm should be based on the principles of dynamism, flexibility,

synergy and self-organisation.

UNAN-Managua REICE ISNN: 2308-782X Vol. 12, No. 23, enero — junio 2024

REICE | 150



Risk management in public administration in Ukraine: strategies and tools

References

Abdel-Zahra Hassan, K., Al khazraje, M., & Khalil Ibrahim Al-Jubouri, N. (2023).
Ethical Leadership and Its Impact on Sustainable Performance — An Exploratory
study of the Opinions of Employees at Al-Mustagbal University. Futurity
Economics&Law, 3(4), 135—-152. https://doi.org/10.57125/FEL.2023.12.25.09

Ansell, C., Sarensen, E., & Torfing, J. (2021). The COVID-19 pandemic as a game
changer for public administration and leadership? The need for robust governance
responses to turbulent problems. Public Management Review, 23(7), 949-960.
https://doi.org/10.1080/14719037.2020.1820272

Appe, S., Rubaii, N., & Whigham, K. (2021). Expanding the Reach of
Representativeness, Discretion, and Collaboration: The Unrealized Potential of
Public Administration Research in Atrocity Prevention. Public Admin Rev, 81, 81-90.
https://doi.org/10.1111/puar.13296

Bhandari, M. (2023). Past and Present of Social Inequality: Analysing Structure and
Future Trends. Futurity of Social Sciences, 1(3), 47-60.
https://doi.org/10.57125/FS.2023.09.20.04

Bokovets, V., Moskvichova, O., Hryhoruk, I., & Suprunenko, S. (2020). The ways of
Improving the Innovation Management in Ukraine Using the International
Development. European Journal of Sustainable Development, 9(2), 203.
https://doi.org/10.14207/ejsd.2020.v9n2p203

Bondarenko, S., Liganenko, I., & Mykytenko, V. (2020). Transformation of public
administration in digital conditions: world experience, prospects of Ukraine. Social
Development and Security, 10(2), 76—89. https://doi.org/10.33445/sds.2020.10.2.9

Borodina, O., & Trushkina, N. (2021). The cluster approach to the digitalization of
public governance in the regional strategy: international practice and Ukrainian
realities. Economics & Education, 6(4), 12-22. https://doi.org/10.30525/2500-
946X/2021-4-2

UNAN-Managua REICE ISNN: 2308-782X Vol. 12, No. 23, enero — junio 2024

REICE | 151


https://doi.org/10.57125/FEL.2023.12.25.09
https://doi.org/10.57125/FS.2023.09.20.04

Risk management in public administration in Ukraine: strategies and tools

Boselie, P., Van Harten, J., & Veld, M. (2019). A human resource management
review on public management and public administration research: stop right
there...before we go any further.... Public Management Review, 23(4), 483-500.
https://doi.org/10.1080/14719037.2019.1695880

Buriak, I., Nechyporenko, K., Chychun, V., Polianko, H., & Milman, L. (2022). Trends
in the development of management and business technology in the formation of the
modern  Ukrainian economy.  Futurity = Economics&Law, 2(4), 29-35.
https://doi.org/10.57125/FEL.2022.12.25.04

Buriak, 1., & Petchenko, M. (2021). Analysis of the dilemmas of building an
accounting system for the needs of future economic management. Futurity
Economics&Law, 1(1), 17-23. https://doi.org/10.57125/FEL.2021.03.25.3

Chiang, L., Earl, G., Liu, B., Reid, S., & Roca, E. (2022). Risk analysis in social
housing delivery: A public—private partnerships approach. Aust J Publ Admin, 81,
455-476. https://doi.org/10.1111/1467-8500.12535

Dankevych, V., Kamenchuk, T., Kononova, O., Nadtochii, I., & Ohor, H. (2020).
Strategic Planning for Sustainable Development of States: Administration Aspect.
International Journal of Management, 11(4), 511-522.
https://ssrn.com/abstract=3601609

Dooranov, A., Orozonova, A., & Alamanova, C. (2022). The economic basis for the
training of specialists in the field of personnel management: prospects for the future.
Futurity Economicsé&Law, 2(1), 27-35. https://doi.org/10.57125/FEL.2022.03.25.04

Gevorgyan, S., & Baghdasaryan, K. (2021). Toward a Transhumanist Transformation
of Human Labor Potential in the Context of Global Challenges. Futurity
Economics&Law, 1(4), 36—45. https://doi.org/10.57125/FEL.2021.12.25.05

Hrytsenko, L., Boiarko, I., Tverezovska, O., Polcyn, J., & Miskiewicz, R. (2021). Risk-
Management of Public-Private Partnership Innovation Projects. Marketing and
Management of Innovations, 2, 155-165. http://doi.org/10.21272/mmi.2021.2-13

UNAN-Managua REICE ISNN: 2308-782X Vol. 12, No. 23, enero — junio 2024

REICE | 152


https://doi.org/10.57125/FEL.2022.12.25.04
https://doi.org/10.57125/FEL.2021.03.25.3
https://doi.org/10.57125/FEL.2022.03.25.04

Risk management in public administration in Ukraine: strategies and tools

lastremska, O., Tryfonova, O., Mantaliuk, O., & Baranets, H. (2023). The impact of
strategic decisions on the future development of organisations and economic
dynamics. Futurity Economics&Law, 3(4), 117-134.
https://doi.org/10.57125/FEL.2023.12.25.08

Irani, Z., Abril, R., Weerakkody, V., Omar, A., & Sivarajah, O. (2023). The impact of
legacy systems on digital transformation in European public administration: Lesson
learned from a multi case analysis. Government Information Quarterly, 40(1),
101784. https://doi.org/10.1016/j.9iq.2022.101784

Khadzhyradieva, S., Slukhai, S., & Rachynskyi, A. (2020). Public Administration in
Ukraine: Adjusting to European Standards. NISPAcee Journal of Public
Administration and Policy, 13(1), 81-108. https://doi.org/10.2478/nispa-2020-0004

Kondratenko, V., Okopnyk, O., Ziganto, L., & Kwilinski, A. (2020). Innovation
Development of Public Administration: Management and Legislation Features.
Marketing and Management of Innovations, 1, 87-94.
https://doi.org/10.21272/mmi.2020.1-06

Kopanchuk, V., Kravchuk, O., Torichnyi, V/, Metil, A., Kurtsey, O., & Kopanchuk, O.
(2021). Anti-Corruption Tools of Financial Risk Management in Public Administration.
International Journal of Innovative Research and Scientific Studies, 4(4), 269-277.
https://doi.org/10.53894/ijirss.v4i4.297

Kralikova, M. (2022). Importing EU norms: the case of anti-corruption reform in
Ukraine. Journal of European Integration, 44(2), 245-260.
https://doi.org/10.1080/07036337.2021.1872559

Krukowski, K., Raczynska, M., & Escher, I. (2021). Change management success
factors in Polish public administration. European Research Studies Journal, 24(s3),
303-318. https://www.um.edu.mt/library/oar/handle/123456789/105086

UNAN-Managua REICE ISNN: 2308-782X Vol. 12, No. 23, enero — junio 2024

REICE | 153


https://doi.org/10.57125/FEL.2023.12.25.08
https://doi.org/10.21272/mmi.2020.1-06

Risk management in public administration in Ukraine: strategies and tools

Leheza, Y., Yerko, I., Kolomiichuk, V., & Lisniak, M. (2022). International Legal and
Administrative-Criminal Regulation of Service Relations. Jurnal Cita Hukum
(Indonesian Law Journal), 10(1), 49-59. https://doi.org/10.15408/jch.v10i1.25808

Lesika, I., Bobrovskaa, N., Bilichenkoa, O., Dranusb, L., Lykhachc, V., Dranusb, V.,
Stoianb, O., Kolevatovad, A., & Nazarenkoe, I. (2020). Assessment of management
efficiency and infrastructure development of Ukraine. Management Science Letters,
10, 3071-3080. http://doi.org/10.5267/j.ms|.2020.5.016

Malachynska, M., Shevchuk, R., Plish, B., Yaremko, ., & Tolchieva, H. (2022). The
influence of public administration on demographic changes in the perinatal sphere
and healthcar. AD ALTA: Journal of Interdisciplinary Research, XXXI, 122-127.
Retrieved from:
https://www.academia.edu/97237837/THE_INFLUENCE_OF_PUBLIC_ADMINIST
RATION_ON_DEMOGRAPHIC_CHANGES IN_THE PERINATAL_SPHERE_AND
_HEALTHCARE

Marshalok, M., Melnyk, A., Vasiuta, V., Yatsenko, V. & Saienko, V. (2021).
Competitive advantages of small business. AD ALTA: Journal of Interdisciplinary
Research, XXII, 60—65. Retrieved from:
https://www.magnanimitas.cz/ADALTA/110222/papers/A_10.pdf

Matusova, O., Andryeyeva, V., & Yahodzinsky, V. (2019). Risk management models.
Herald of KNUTE, 6, 75-85. http://doi.org/10.31617/visnik.knute.2019(128)07

Mura, L. (2022). The philosophy of personnel management of small and Medium-
sized businesses in  Slovakia. Futurity  Philosophy, 1(3), 27-39.
https://doi.org/10.57125/FP.2022.09.30.02

Radieva, M., & Kolomiiets, V. (2019). Human capital functioning in strategic
management of the national economy. Technology transfer: innovative solutions in
Social Sciences and Humanities, 23-25. https://doi.org/10.21303/2613-
5647.2019.00929

UNAN-Managua REICE ISNN: 2308-782X Vol. 12, No. 23, enero — junio 2024

REICE | 154


http://doi.org/10.5267/j.msl.2020.5.016
https://www.academia.edu/97237837/THE_INFLUENCE_OF_PUBLIC_ADMINISTRATION_ON_DEMOGRAPHIC_CHANGES_IN_THE_PERINATAL_SPHERE_AND_HEALTHCARE
https://www.academia.edu/97237837/THE_INFLUENCE_OF_PUBLIC_ADMINISTRATION_ON_DEMOGRAPHIC_CHANGES_IN_THE_PERINATAL_SPHERE_AND_HEALTHCARE
https://www.academia.edu/97237837/THE_INFLUENCE_OF_PUBLIC_ADMINISTRATION_ON_DEMOGRAPHIC_CHANGES_IN_THE_PERINATAL_SPHERE_AND_HEALTHCARE
https://www.magnanimitas.cz/ADALTA/110222/papers/A_10.pdf
https://doi.org/10.57125/FP.2022.09.30.02
https://doi.org/10.21303/2613-5647.2019.00929
https://doi.org/10.21303/2613-5647.2019.00929

Risk management in public administration in Ukraine: strategies and tools

Sanetra-Potgrabi, S. (2022). The philosophy of the newest development strategy in
the public management in Poland: analysis of concepts and results of
implementation. Futurity Philosophy, 1(4), 4-15.
https://doi.org/10.57125/FP.2022.12.30.01

Schafer, F., Hirsch, B., & Nitzl, C. (2022). Stakeholder pressure as a driver of risk
management practices in public administrations. Journal of Accounting &
Organizational Change, 18(1), 33-56. https://doi.org/10.1108/JAOC-11-2020-0188

Schafer, F., Hirsch, B., & Nitzl, C. (2023). The effects of public service motivation,
risk propensity and risk perception on defensive decision-making in public
administrations. Journal of Public Budgeting, Accounting & Financial Management,
35(2), 244-263. https://doi.org/10.1108/JPBAFM-04-2022-0060

Schin, C., Cristache, N., & Matis, C. (2023). Fostering social entrepreneurship
through public administration support. International Entrepreneurship and
Management Journal, 19, 481-500. https://doi.org/10.1007/s11365-023-00831-y

Sofilkanych, N., Vesova, O., Kaminskyy, V., & Kryvosheieva, A. (2023). The impact
of artificial intelligence on Ukrainian medicine: benefits and challenges for the future.
Futurity Medicine, 2(4), 28—-39. https://doi.org/10.57125/FEM.2023.12.30.04

Sokiran, M. (2021). Basic Principles of Public Administration of Critical Information
Infrastructure: the Example of Ukraine. Advanced Space Law, 7, 63-72.
https://doi.org/10.29202/asl/7/7

Suray, |., Hrazhevska, N., Yakovenko, L., Suprunenko, S., Sabadosh, H., &
Gerashcenko, V. (2020). Transformation of Public Administration in a Network
Economy. International Journal of Management, 11(5), 108-119. Retrieved from:
https://ssrn.com/abstract=3629001

Torugsa, N., & Arundel, A. (2017). Rethinking the effect of risk aversion on the
benefits of service innovations in public administration agencies. Research Policy,
46(5), 900-910. https://doi.org/10.1016/j.respol.2017.03.009

UNAN-Managua REICE ISNN: 2308-782X Vol. 12, No. 23, enero — junio 2024

REICE | 155


https://doi.org/10.57125/FP.2022.12.30.01
https://doi.org/10.57125/FEM.2023.12.30.04

Risk management in public administration in Ukraine: strategies and tools

Tsekhmister, Y., Goncharuk, N., Datsiuk, N., Tsekhmister, B., & Lysenko, O. (2021).
Knowledge Management System in Pharmaceutical Healthcare Sector: A
Conceptual Research. Journal of Pharmaceutical Research International, 33(44B),

290-297. https://doi.org/10.9734/jpri/2021/v33i44B32679 REICE [ 156

Ullah, F., Qayyum, S., Thaheem, M., Al-Turjman, F., & Sepasgozar, S. (2021). Risk
management in sustainable smart cities governance: A TOE framework.
Technological Forecasting and Social Change, 167, 120743.
https://doi.org/10.1016/j.techfore.2021.120743

Vasylieva, O., Slukhai, S., Khadzhyradieva, S., Klochko, A., & Pashkova, A. (2020).
Ukrainian Civil Service: Implementation of the Public Administration Reform Strategy
in Ukraine. Journal of Advanced Research in Law and Economics (JARLE), 50,
1439-1445. https://doi.org/10.14505/jarle.v11.4(50).41

Williams, C. (2020). Evaluating Public Administration Approaches towards Tax Non-
Compliance in Europe. Administrative Sciences, 10(3), 43.
https://doi.org/10.3390/admsci1003004 3

Wulandari, L., Apsari, D., & Hapsari, A. (2023). Development of Educational Media
for Adolescent Reproductive Health. Futurity Medicine, 2(4), 17-27.
https://doi.org/10.57125/FEM.2023.12.30.03

UNAN-Managua REICE ISNN: 2308-782X Vol. 12, No. 23, enero — junio 2024


https://doi.org/10.9734/jpri/2021/v33i44B32679
https://doi.org/10.14505/jarle.v11.4(50).41
https://doi.org/10.57125/FEM.2023.12.30.03

